Refunding transactions

Sometimes people change their mind. So to help you out, here's a handy guide
on how to refund card payments online, via the SumUp App, or with your 3G
Card Reader.

Provide refunds with SumUp

Refunds with SumUp are quick and easy, check out the following guides for

details on how to get started:

Refunds via the SumUp profile

1. On your SumUp profile, select the "Home" tab from the left-hand
panel.

2. Click "Sales”

3. Choose the transaction that you want to refund.

4. To the right, some information about the transaction will pop up,
including an option to refund in the bottom right corner. Click this to
bring up the refund dialogue box.

5. Here you'll have the option to issue a full or partial refund by typing
in the refund amount.

6. You'll be asked to confirm the refund by typing in your password.

Then simply hit the “Confirm” button to finish the process.


https://me.sumup.com/login

Refunds via the SumUp app

1. Tap on "Sales" in the bottom menu bar of your SumUp App.

2. Browse your sales history and choose the transaction you would
like to refund.

3. Click on the three dots in the right corner of the transaction field
and choose “Refund transaction” to bring up the refund screen.

4. Now you’ll have the opportunity to toggle between full and partial
refunds with the button at the top of the screen. The toggle will be
automatically set to “Full” so full refunds can be issued by simply
hitting “Next”. If issuing a partial refund, tap “Partial”, type in the
refund amount and hit “Next”".

5. You'll be prompted to enter your password as confirmation. Add it

in and then tap “Refund transaction” to finish the process.


https://help.sumup.com/hc/en-gb/articles/115008342027
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Refund with the SumUp 3G

1. Use the arrows on your card reader to scroll to “Sales History” and
select it with the green tick.

Find and select the transaction that you want to issue a refund for.
Scroll down to “Refund transaction” and select it.

Select “Full refund” or “Partial refund”.
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Enter your password to confirm the refund.



Employees are not set up by default with permission to issue refunds.
However, you can easily change employee profile permissions to enable
this.

Refund with the SumUp Solo

1. Access your sales history by tapping or dragging down the arrow at

the top of the screen and selecting "Sales history".

2. Choose the relevant transaction.

3. Tap “Transaction successful” to view the transaction and its
associated options.

4. Tap “Refund” at the bottom of the screen.

5. Enter the refund amount and hit “Issue refund”.

6. Confirm the refund by entering your SumUp password.

A confirmation screen will appear. Tap the arrow button or the "x" in the top

corner to return to the selected transaction.

Note:

Third-party technical limitations mean it may not be possible to process

refunds for certain transactions that are more than 90 days old.


https://help.sumup.com/hc/en-gb/articles/115008494068
https://help.sumup.com/en-GB/articles/25bJtcE51JL4r3p3o60Bm4-sales-history

Refunds after payouts

It's only possible to refund payments if you have a sufficient balance of
outstanding payouts to cover the refund amount. In other words, if you pay out
your full balance you will be unable to provide refunds until you receive more

payments.

Kindly note that once a transaction has been paid out, you will be charged the

transaction fee, given that a transaction has occurred.

All above info was taken from the official SumUp website.
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